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Re; Woodthorpe Wright Associates FZ LLC

In the fall of 2009 Hilti entered a selection process for suitable external coaches to support a new internal
talent development program to be run in Dubai.

The Hilti organization required two coaches to observe, give feedback and coaching during an intense
business simulation made up of fifteen pre-identified young talents from various countries within the Middle
East region.

In the selection phase | was particularly impressed with Woodthorpe Wright Associate’s (Nic Woodthorpe
Wright) ability to listen and understand the core objectives of our development program and the flexibility that
was demonstrated.

The development session took place in February, 2010 and was a complete success. Much of the
outstanding result was down to Woodthorpe Wright's observation, accurate appraisal of people and the
follow-up coaching discussions. In a very short period of time they were able to demonstrate an
understanding of our business and people and then helped take individuals forward on the development
curve. The participant feedback was also some of the most positive that we have experienced when using
external coaches in similar scenarios.

Subsequent to the results of the initial experience we have booked Woodthorpe Wright Associates for further
Executive Coaching activities in the region. Some of that future work will include working with senior
management teams.

I would recommend the services of Woodthorpe Wright Associates FZ LLC without hesitation.

John F. G. Willox
Vice President — Global Training and Learning
Hilti AG
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